 We  am sorry to hear about your loss.

Attached you will find a Property Claim Form. This form does not have to be notarized, and a signature is not required if returned by email. If there was any single item missing or damaged with a value of $200.00 or more, we will need some type of documentation for our files. Documentation can be in the form of a recent receipt (purchased within the last year), a receipt from re-purchase, a written estimate from a merchant, an internet price, or a copy of a flyer indicating the item and the replacement cost.  For items that can be repaired, we will need a written estimate.  If the item can not be repaired, we will need a written evaluation from a repairman explaining the extent of damage and his recommendations.  If there is a charge for this service be sure to include this as part your loss.

Since we are unable to send money outside of the US, will you please provide me with a stateside address or banking institution where payment may be sent?
If you have any questions, please do not hesitate to contact me.

With kindest regards,

Melanie Carnes

Adams & Associates, International
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